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Arneway Housing Co-op is committed to protecting the health of its
residents and the environment from the effects of noise pollution. Residents
in the Co-op have a right to the following:

o a right to sleep without disturbance during the night - light sleepers
and those sensitive to noise will, however, have to accept some disturbance,
but

. not to hear excessive noise from neighbours in their home on a

regular basis, such as that caused by music, barking dogs, alarms and DIY

o Under the Environmental Protection Act 1990, it is defined as: 'An
unreasonable & significant emission of noise that causes significant and
unreasonable interference with the use and enjoyment of your premises'.
Where noise becomes excessive in volume and duration, or occurs at
unreasonable times of the day. The Co-op will assess whether or not the
noise amounts to 'statutory nuisance'. Nuisance law is criminal law,
penalties on prosecution may include a fine or forfeiture of any seized
noise-making equipment

I 1 WHAT IS NOISE AND NUISANCE

1.1 Noise nuisance can be a problem for some of our tenants,
their neighbours and other residents. All tenants have the
right to enjoy the peace and quiet of their home and it is a
breach of the tenancy agreement to cause or allow members
of the household or invited visitors to cause a nuisance ot
annoyance to neighbours or other tenants of the Co-op. This policy explains
what you can do and what steps Arneway can take to help resolve the
problem.
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1.2 Common types of noise which if loud or petsistent cause nuisance.

¢ Music TV and Radio

e Banging Doors late at night or eatly morning

e Pets (e.g. barking dogs)

e Home improvements and-decorating during unsociable hours (e.g. between
11.00pm and 8.00 am

e Burglar and car alarms (anytime of day)

e Car and motor bike maintenance

e Parties meetings, Bar-b-q gatherings with loud music, anti-social behaviour
caused by excess dtinking/drugs

2, USEFUL TELEPHONE NUMBERS FOR BRENT COUNCIL J

2.1 Brent Council:

0181 937 5252 (8.00am- 5.00pm)
0181 937 1234 telephone calls outside these hours contact

3. WHAT YOU CAN DO ABOUT NOISE NUISANCE

"7'3 3.1 There are a number of things you can do before
1 contacting Arneway, for example, do try to be tolerant of
different lifestyles.

32 Do talk to your neighbour and try calmly to explain how their noise
affects you. They may not realise that their behaviour is affecting you.

3.3 If talking is not possible do try to write a polite letter explaining your
feelings. If possible try to reach a reasonable compromise.

3.4 Always keep copies of any letters you write and make a note of any
telephone calls, visits and conversations you make concerning the
nuisance.

3.5 Keep a detailed record of all incidents of noise including the time date
and type of noise and how it affected you.

3.6 A logbook is a very useful means of keeping a record of the events and
occasions of the noise and if possible get your neighbours to note your
logbook at the same time

3.7 Car alarms. Make sure you make a note of the registration number make




REGISTERED WITH HOUSING CORPORATION €3115
REGISTERED FINANCIAL SERVICES AUTHORITY 22252R

Arneway
Housing Co-cperative

and model and where the car is parked.

3.8 Contact your local council's Environmental Health Department. They
can assist in a number of ways for example:

e Writing to the neighbours concerned and following up
complaints

e Seizing equipment

e Taking people to court

e Operating noise patrols

3.9 Section 80 of the Environmental Protection Act 1990 allows the council
to take action on your behalf if they believe a statutory noise nuisance is
occurring. The act requires them to 'take all reasonable steps' to
investigate the complaint.

3.10 Alternatively you can take action yourself by making a complaint to the
Magistrates Court. If you need assistance with this contact your local
CAB or Law Centre.

3.11 Legal action is usually unpleasant and may add to the problems
with your neighbours - so try to sort out the problem in a friendly
way and decide that taking legal action as a last resort.

4. WHAT ARNEWAY CO-OP CAN DO TO ASSIST YOU IN
RESOLVING THE PROBLEM

4.1 If the noise nuisance continues and you are unable
) resolve it contact the Housing Services Manager at the Co-op
(( § who may be able to help you. Although under most

circumstances it is not the Co-op’s policy re-house tenants
affected by noise nuisance.

4.2 Before contacting the Housing Services Manager you should make sure
that you have collected as much information as possible about the nuisance.
This must includes:

4.3 A full record of the incidents of noise nuisance including dates time and
the affect of the noise on yourself as a tenant and your neighbours.

4.4 Any additional evidence from other neighbours, witnesses or the Police.

4.5 Arneway may then be able to take the following action:

e Visit and/or write to the person who is causing the nuisance
e Liaise with other agencies that may be able to help you e.g. Environmental
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Health Officers.

e Arrange mediation between yourself and the person causing the nuisance,
(see below for details about mediation services)

e Obtain a court order to prevent the noise nuisance from continuing.

e Issue a Notice To Quit Order against the tenant responsible for causing the
noise nuisance and take the tenant to Court and obtain an Eviction Order

[s.  IMPORTANT NOTE ON LEGAL ACTION:

5.1 It is important to remember that legal action can only be
i taken if:

There is strong evidence of nuisance;
Additional evidence from neighbours ot witnesses and the Police;
You are prepared to attend court and give evidence;

A mediation service helps people who are in dispute to reconcile their
differences. A trained, neutral Councillor who helps both parties to explore
the reasons behind the conflict and to consider the possible remedies
facilitates the mediation sessions.

E HOW TO MINIMISE NOISE NUISANCE

6.1 Loud music TV and Radio

Keep the volume down, especially after 10pm
and especially if your neighbours (children)
are in bed;

Put your speaker where the volume will cause the least problem;

6.2 Pets

Under the Co-op’s normal rules no pets are allowed to be kept on
Co-op property. Where tenants persist to keep pets and they cause
a nuisance to othets e.g. barking dogs or danger to other tenants
then, Co-op will consider a Notice To Quit and obtain an Eviction
Otder against the tenant causing the nuisance with their pets.

6.3 Home improvements and decorating.

Out of consideration to your neighbours you should always:

Restrict these activities to social hours and
let your neighbours know when you
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expect the decorations to be completed.

6.4 Burglar and car alarms:

¢ Make sure your alarms work properly and as a back up measure
give the name and addresses of at least two key holders to the
police just in case the alarm goes off accidentally when you ate
out.

6.5 Cars and Motor Bikes:

Don’t turn your street, drive ot garden into a car repair shop ot a
test-drive circuit.

6.6 Parties

Consult people around you well in advance so that extra noise is not
unexpected. The occasional patty or celebration may then be more
acceptable to your neighbours.

|7 NOISE ACT 199

7.1 The Noise Act 1996 applies to noise from domestic premises — including
gardens, yards, outhouses between 11.00pm and 7.00am. It is expected
that most complaints will result from noise caused by amplified music,
patties and DIY activity.

7.2 The Act introduces the Night Noise offence that will compliment the
existing statutory nuisance controls. You will need to check with your

Environmental Health Department to see if they have adopted the powers
within the Act.

7.3 The Act enables a local authority to setve notice on the person
responsible for causing the nuisance, warning that if the noise, when
measured by the local authority, has not been reduced below the
permitted level within a specified time, the authority can take further
action.

7.4 Failure to keep the noise below the set level during the night will be an
offence, with a maximum penalty on conviction of £1000.00. The local
authority can also issue a £100.00 fixed penalty notice.
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[8.  CONFISCATION

8.1 Whete an offence has been committed, a local authority will have the right
to enter premises and seize noise-making equipment. A warrant can be

obtained if entty is refused.

8.2 The local authority can retain equipment for 28 days or until the court
case is decided. If found guilty of an offence the court can order forfeiture
of the equipment.

Signed:

Date:

Policy Review date

9. NOTE

If you want to have more details then you can telephone the HSM at the
Office for more information or write a letter addressed to the Chair marking
the letter Confidential and ‘to be only opened by the Chair’.

[10.  KEEP THESE POLICIES SAFELY

This is the end of the entite Policy and Procedures section. No other
provisions should follow.
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The Designworks

Park Parade

London NW10 4HT
Tel/Fax: 020 8965 5537

Date:

Dear Neighbour,

For some time I have been disturbed by

.................

The main problem appears to be

.....................

I would be grateful if you could cease this disturbance, and inform you

that if you do nct, I am prepared to take action under Section 82 of the
Environmental Protection Act 1990.

I regret the necessity for this letter, but your actions are causing me
considerable distress.

Yours Sincerely

Registered with the Housing Corporation No. C3115
Registered with the Registry of Friendly Society No. 22252R




