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Arneway

Reporting Period: 1 January 2025 - 31 December
2025
Overview

This report summarises Arneway Housing Association's complaints
performance for the reporting period and has been prepared in
accordance with the Housing Ombudsman's Complaint Handling Code.

Complaints Performance

Item Number
Stage 1 complaints received 0
Stage 2 complaints received ()

Complaints referred to the Housing Ombudsman

Ombudsman findings of maladministration 0

Learning and Service Improvements

If complaints were received, summarise any key learning and
improvements made.

If no complaints were received:

Arneway Housing Association received no formal complaints during the
reporting period. Consequently, there were no complaint-related learning
outcomes or service improvements arising from complaints. The
Association will continue to review its complaints process annually and
ensure residents have access to an effective complaint’s procedure.
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