Arneway Housing Association

Governing Body Response to the Annual
Complaints Performance and Service Improvement
Report

The Governing Body has reviewed the Annual Complaints
Performance and Service Improvement Report for the period
1 January 2025 - 31 December 2025

The Governing Body notes the Association's complaints
performance during the year and is satisfied that the report
provides an accurate summary of complaints handling.

The Governing Body approves the publication of both the
Annual Complaints Performance and Service Improvement
Report and this response on the Association's website.

Approved by the Governing Body on:
Ql/01 /2026
Chair: 'ﬂ;W Vﬁg,\m&n

Signature: W
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